
 

  

2019 MASSTRANS FRONTLINE CONFERENCE 
CONFERENCE SCHEDULE 

For the most up to date schedule and 
information, download our conference app! Visit 
masstrans.org for details on the app and current 
schedule. 



WELCOME TO THE 2019 FRONTLINE CONFERENCE! 
 

We are excited to host transit professionals from around the state at beautiful Boyne Mountain in Boyne Falls, Mi. Once again, this 
year you will find useful classes for mechanics, drivers, dispatchers, and even training for managers and supervisors.  

Please make sure you look at the schedule and itineraries carefully. Many classes this year have multiple sessions, or span an entire 
day.  

• Sessions highlighted in green are full day sessions 
• Sessions highlighted in blue are half day sessions 

Back by popular demand this year is our conference app! The app will feature the latest schedules, bios on speakers, entertainment, 
and information on our awesome vendors and sponsors that make this conference happen every year. Direct messaging to peers 
and speakers is also availbe on the app and you can give feedback on the sessions. For more information and directions on how to 
download the app, visit masstrans.org 

We hope you take full advantage of this year’s conference and bring back what you learn to your agencies. 

 

 

 

 

 

 

 

 



2019 FRONTLINE CONFERENCE PRESENTERS 
We have a great lineup of presenters this year! 

Traci Tribly, PCTrans- Dispatch Software Training 

Nikki Russell and Melody Floyd, Routematch- Dispatch Software Training 

Russ Parish, RLS & Associates- Roadeo Prep Class, Managing Stress, Combating Fatigue 

Tim Robbins, MCRASH LLC- Accident Investigation for Drivers 

Lance Suttle, ROUSH- CleanTech Propane Vehicle Service 

Dr. David May, East Bay Medical and Rick Barber- What’s new in CDL Regulations: Drug Testing, Sleep Apnea, and Diabetes 

Henry Reyna, Secure Solutions LLC- Verbal De-escalation 

Mary Schrier, MA, BCBA, Autism Supervisor, CMH- Passengers with Autism- Characteristics and Challenges 

Corey Hebner, Michigan State Police Trooper- Human Trafficking 

Sharon Miller, ITH Staffing of Michigan, Owner- Customer Service from the Inside Out 

Mark Watson, Blue Water Area Transit Commision, Operations Supervisor- Defensive Driving 

Kevin Wassom, MDOT- Maintenance Paperwork- Best Practices to pass the Triennial Review 

Aaron Stahl, WexExpress, Operation and IT Manager- Practical Technology Solutions for Public Transit * Supervisor Level Session* 

John Meyer, REI, Territory Manager- Maining and Getting the most of your Surveillance System 

Rick Jacobs, Braunability- Braun Lift Training for Mechanics 

Ronny Martinez, ICOM Alternative Fuel Systems, Regional Sales Director- Bi-Fuel: Breakdown of EVs, Hybird, CNG & Propane 

Brian Draper, WexExpress, Maintenance Manager- Bus Evacuation 

Brian Gutowski, Manistee County Sheriff’s Department- Civilian Response to Active Shooter 

 



 

  = Full day session 

 = ½ day session 
 

 

Session Start 
Time 

End 
Time 

Description Location 
Building/Room 

-- Friday August 9, 2019 -- 
Registration 10:00 3:00 Be sure to get registered! Get some cool swag and sign up for the 

sessions you plan on attending. Need some help? Ask one of the 
friendly registration staff! Don’t forget to download the app. 

Civic Center - West Lobby 

Routematch Dispatch 
Software Training 

10:00 3:00 Scheduling Module Overview, Manual Scheduling, Scheduling with 
RSE, Dispatching Module Overview, Making Same-Day Changes, 
Dispatching and Tablets. 

Mountain Grand Lodge - Vienna B 

PCTrans Dispatch Software 
Training 

10:00 3:00 Hands on training for less experienced dispatchers and those who 
train/supervise them. 

Mountain Grand Lodge - Vienna A 

Roadeo Prep 10:00 4:00 Ever wonder what it’s like to participate in the State or National 
Roadeo? Get an inside look at what to expect and how to dominate 
the course! This class is designed to help drivers prepare for the 
State and National Roadeo. Also, this course is an excellent driver 
training for testing and improving drivers’ skills and knowledge in 
the four areas of competition, including pre-trip inspection, 
wheelchair securement, the driving course, and the written test. 

Civic Center- Arlberg 1 

Lunch 12:00 1:10 Lunch Civic Center - Matterhorn A & B 
Accident Investigation for 
Drivers 

1:30 4:00 This class focuses on what to do if you get into an accident and 
what to take note of while you are waiting for the police to arrive. 

Clock Tower- Alpine 

ROUSH CleanTech Propane 
Vehicle Service 

1:30 4:00 How to keep your fleet running clean and reliable.  This course 
covers the ROUSH CleanTech Propane Autogas Fuel System on Ford 
vehicles.  We will explore the fuel system components and 
electronics that power these vehicles.  Learn about maintenance, 
diagnostics, and repair of the propane fuel system using the latest 
diagnostic information and tools. 

Mountain Grand Lodge- Graz A  



What’s new in CDL 
Regulations: The New 
Diabetes Guidelines and 
Update on Sleep Apnea 
Guidelines 

1:30 2:40 This presentation will discuss the new guidelines regarding diabetes 
millitus in the CDL driver, specifically the use of insulin. This has 
impacted the waiver program for diabetes and places more 
responsibility on drivers and medical examiners. We will also review 
the existing sleep apnea guidelines. Sleep apnea is a prevalent 
health condition that affects many drivers and existing guidelines 
leave sleep test referral decisions to the medical examiner. We will 
discuss risk factors and medical decision making relative to sleep 
apnea and potential guideline chances on the horizon. Both of 
these health conditions require driver preparation before the CDL 
exam and we will discuss appropriate documentation that is 
needed to present at the physical. 

Civic Center- McLouth 

Verbal De-escalation 1:30 2:40 This class teaches the gentle art of persuasion to gain somebody’s 
compliance. This is done by using calm language, communication 
techniques and defusing or re-directing the emotional person with 
words. Verbal de-escalation teaches today’s workforce the value of 
having a relationship with co-workers and customers and the power 
of controlling the emotional person with words to quickly gain 
control of an explosive situation. In this training you will learn: you 
have a choice in conflict, managing yourself first is a must, the five 
don’ts of de-escalation, seven stages of an escalating event, how to 
read non-verbal clues, and how to quickly gain cooperation. 

Civic Center- Arlberg 2 

Passengers with Autism- 
Characteristics and 
Challenges 

1:30 2:40 This session will give an overview of the characteristics of autism 
and how these lead to challenging behaviors. It will provide 
suggestions of things that can be done to prevent problem 
behaviors and what to do to stop problem behaviors. It will also 
include voices from people with autism and their families. 

Civic Center- Victor 



Human Trafficking 1:30 2:40 Around the country, and right here in Michigan, men, women and 
children are forced into prostitution, domestic servitude and other 
labor for little or no pay. Our children are especially at risk, a 
staggering number of human trafficking cases involve the sexual 
exploitation of a child. The Michigan State police will hold a session 
to raise awareness, teach you what to look for and what to do if 
you suspect a passenger of needing help. 

Civic Center- Matterhorn D 

Customer Service from the 
Inside Out- What Does 
Internal Customer Service 
Mean & How to Provide it 

1:30 2:40 Internal Customer Service, why? We all have a job description- does 
it say treat coworkers with respect, communicate, listen, strive for 
pleased customers? Probably the job description fails to address 
the area of Internal Customer Service. How do you feel when you 
are respected, listened to and communicated with? In this session 
we will explore the why and the positive outcomes when an 
emphasis is put on Internal Customer Service. 

Civic Center- Matterhorn C 

Defensive Driving 1:30 2:40 An entertaining and interactive approach to learn how to become a 
defensive driver and avoid distractions on the road. 

Civic Center- Arlberg 3 

Maintenance Paperwork- 
Best Practices to pass the 
Triennial Review 

1:30 2:40 Want to keep your maintenance shop in compliance with current 
MDOT/FTA regulation? Then this is the class for you! This class will 
cover the best practices for keeping all your maintenance records in 
order so you pass your triennial review with flying colors. 

Civic Center- Arlberg 4 

Practical Technology 
Solutions for Public Transit 
*Supervisor Level Session* 

1:30 2:40 *Supervisor Level Session* Many transit agencies have a small 
technology budget and IT department, if they have one at all. So, 
how are you able to stay competitive and up to date? In this 
session, we’ll give practical examples of tools you can use, and ways 
to keep you up to date without a large IT staff or budget. We will 
share lots of examples of what others are doing in the industry and 
give examples of how you can start to implement a simple 
technology plan. 

Civic Center- Aurora 

REI Camera Systems: How to 
view, search, save and send 
video 

1:30 2:40 REI Camera System Technology Overview: Learn the basics on how 
to use REI’s Video Management Software (VMS). Tip and tricks will 
be shared and questions answered.  

Civic Center- Ramshead 

Braun Lift Training 1:30 2:40 Lift training for mechanics Mountain Grand Lodge- Geneva 



Bi-Fuel 1:30 2:40 A brief breakdown of when EVs, Hybrid, CNG and Propane make 
sense for a fleet.  What to look for and prepare for when deploying 
an alternative fuel pilot from an economic and technical 
perspective. 

Mountain Grand Lodge- Graz B 

Break (2:40 - 2:50) 

What’s new in CDL 
Regulations: The New 
Diabetes Guidelines and 
Update on Sleep Apnea 
Guidelines 

2:50 4:00 This presentation will discuss the new guidelines regarding diabetes 
millitus in the CDL driver, specifically the use of insulin. This has 
impacted the waiver program for diabetes and places more 
responsibility on drivers and medical examiners. We will also review 
the existing sleep apnea guidelines. Sleep apnea is a prevalent 
health condition that affects many drivers and existing guidelines 
leave sleep test referral decisions to the medical examiner. We will 
discuss risk factors and medical decision making relative to sleep 
apnea and potential guideline chances on the horizon. Both of 
these health conditions require driver preparation before the CDL 
exam and we will discuss appropriate documentation that is 
needed to present at the physical. 

Civic Center- McLouth 

Passengers with Autism- 
Characteristics and 
Challenges 

2:50 4:00 This session will give an overview of the characteristics of autism 
and how these lead to challenging behaviors. It will provide 
suggestions of things that can be done to prevent problem 
behaviors and what to do to stop problem behaviors. It will also 
include voices from people with autism and their families. 

Civic Center- Victor 

Human Trafficking 2:50 4:00 Around the country, and right here in Michigan, men, women and 
children are forced into prostitution, domestic servitude and other 
labor for little or no pay. Our children are especially at risk, a 
staggering number of human trafficking cases involve the sexual 
exploitation of a child. The Michigan State police will hold a session 
to raise awareness, teach you what to look for and what to do if 
you suspect a passenger of needing help. 

Civic Center- Matterhorn D 

Bus Evacuation 2:50 4:00 This session is a hands-on demonstration on what to do if your bus 
is on fire or experiencing heavy smoke. Learn how to navigate 
through the emergency and get all passengers and driver out safely. 

Civic Center- Matterhorn C 

Civilian Response to Active 
Shooter Situation 

2:50 4:00 Learn what to do as a civilian if you were to encounter an active 
shooter inside the transit or on a bus. The Manistee County 
Sherriff’s office will walk you through these scenarios and teach you 
how to keep yourself and others safe. 

Civic Center- Arlberg 4 



Verbal de-escalation 2:50 4:00 This class teaches the gentle art of persuasion to gain somebody’s 
compliance. This is done by using calm language, communication 
techniques and defusing or re-directing the emotional person with 
words. Verbal de-escalation teaches today’s workforce the value of 
having a relationship with co-workers and customers and the power 
of controlling the emotional person with words to quickly gain 
control of an explosive situation. In this training you will learn: you 
have a choice in conflict, managing yourself first is a must, the five 
don’ts of de-escalation, seven stages of an escalating event, how to 
read non-verbal clues, and how to quickly gain cooperation. 

Civic Center- Arlberg 2 

Braun Lift Training 2:50 4:00 Lift training for mechanics Mountain Grand Lodge- Geneva 
Bi-fuel 2:50 4:00 A brief breakdown of when EVs, Hybrid, CNG and Propane make 

sense for a fleet.  What to look for and prepare for when deploying 
an alternative fuel pilot from an economic and technical 
perspective. 

Mountain Grand Lodge- Graz B 

Vendor Reception 80’s Style 4:00 5:00 PRIZES!!!! Social Hour with our vendors will feature a variety of 
appetizers and cash bar. Door prize drawings will be held 
throughout the social hour. Thank you to all of the vendors who 
have donated items to the Vendor Reception Prize Drawing. (No 
formal dinner but heavy appetizers will be served) 

Mountain Grand Lodge- Vienna A/B, 
Patio & Yard 

80’s Style Music 5:00 8:00 Rock out to your favorite 80’s music and continue to mingle with 
vendors! Come to the event all decked out in 80’s gear and win 
prizes for the best dressed 80’s sensation.  

Mountain Grand Lodge- Vienna A/B, 
Patio & Yard 

     

 
 
 
 
 
 

   
 
 
 
 
 
 
 
 
 
 
 

 



-- Saturday, August 10, 2019 -- 
Registration 07:00 11:30 Be sure to get registered! Get some cool swag and sign up for the 

sessions you plan on attending. Need some help? Ask one of the 
friendly registration staff! Don’t forget to download the app. 

Civic Center - West Lobby 

Breakfast  07:00 08:20 Announcements and Breakfast Buffet.  Civic Center - Matterhorn A & B 
Accident Investigation for 
Drivers 

09:00 11:30 This class focuses on what to do if you get into an accident and 
what to take note of while you are waiting for the police to arrive. 

Clock Tower- Alpine 

ROUSH CleanTech Propane 
Vehicle Service 

09:00 11:30 How to keep your fleet running clean and reliable.  This course 
covers the ROUSH CleanTech Propane Autogas Fuel System on Ford 
vehicles.  We will explore the fuel system components and 
electronics that power these vehicles.  Learn about maintenance, 
diagnostics, and repair of the propane fuel system using the latest 
diagnostic information and tools. 

Mountain Grand Lodge- Graz A 

PCTrans: Contracts and Fares 09:00 10:10 Dispatchers learn how to setup and maintain contracts and fares 
with the PC Trans software.  

Mountain Grand Lodge- Vienna A 

Routematch: One-on-One 09:00 10:10 One-on-One consultations with RM Experts to answer your specific 
questions. 

Mountain Grand Lodge- Vienna B 

Managing Stress 09:00 10:10 This course specifically looks at the dangers of stress and how to 
identify the warning signs. Informs participants on ways to battle 
driver and frontline employee stress, explores individual reactions 
to negative stress and its effects on physical and mental well-being. 

Civic Center- Arlberg 1 

What’s new in CDL 
Regulations: The New 
Diabetes Guidelines and 
Update on Sleep Apnea 
Guidelines 

09:00 10:10 This presentation will discuss the new guidelines regarding diabetes 
millitus in the CDL driver, specifically the use of insulin. This has 
impacted the waiver program for diabetes and places more 
responsibility on drivers and medical examiners. We will also review 
the existing sleep apnea guidelines. Sleep apnea is a prevalent 
health condition that affects many drivers and existing guidelines 
leave sleep test referral decisions to the medical examiner. We will 
discuss risk factors and medical decision making relative to sleep 
apnea and potential guideline chances on the horizon. Both of 
these health conditions require driver preparation before the CDL 
exam and we will discuss appropriate documentation that is 
needed to present at the physical. 

Civic Center- McLouth 

Passengers with Autism- 
Characteristics and 
Challenges 

09:00 10:10 This session will give an overview of the characteristics of autism 
and how these lead to challenging behaviors. It will provide 
suggestions of things that can be done to prevent problem 

Civic Center- Victor 



behaviors and what to do to stop problem behaviors. It will also 
include voices from people with autism and their families. 

Customer Service from the 
Inside Out- What Does 
Internal Customer Service 
Mean & How to Provide it 

09:00 10:10 Internal Customer Service, why? We all have a job description- does 
it say treat coworkers with respect, communicate, listen, strive for 
pleased customers? Probably the job description fails to address 
the area of Internal Customer Service. How do you feel when you 
are respected, listened to and communicated with? In this session 
we will explore the why and the positive outcomes when an 
emphasis is put on Internal Customer Service. 

Civic Center- Matterhorn C 

Defensive Driving 09:00 10:10 An entertaining and interactive approach to learn how to become a 
defensive driver and avoid distractions on the road. 

Civic Center- Arlberg 3 

Bi-Fuel 09:00 10:10 A brief breakdown of when EVs, Hybrid, CNG and Propane make 
sense for a fleet.  What to look for and prepare for when deploying 
an alternative fuel pilot from an economic and technical 
perspective. 

Mountain Grand Lodge- Graz B 

Break (10:10 - 10:20) 
   

Free Kid Activities Available 10:20-11:30, Join us for a fun time Mountain Grand Lodge- Geneva 
PCTrans: Reporting 10:20 11:30 Learn to master reporting using the software’s analysis and 

operational reporting features. 
Mountain Grand Lodge- Vienna A 

Routematch: One-on-One 10:20 11:30 One-on-One consultations with RM Experts to answer your specific 
questions. 

Mountain Grand Lodge- Vienna B 

Combating Fatigue 10:20 11:30 Discover new ways to combat fatigue and explore individual 
reactions to fatigue and its effect on physical and mental well-
being. 

Civic Center- Arlberg 1 

Verbal de-escalation 10:20 11:30 This class teaches the gentle art of persuasion to gain somebody’s 
compliance. This is done by using calm language, communication 
techniques and defusing or re-directing the emotional person with 
words. Verbal de-escalation teaches today’s workforce the value of 
having a relationship with co-workers and customers and the power 
of controlling the emotional person with words to quickly gain 
control of an explosive situation. In this training you will learn: you 
have a choice in conflict, managing yourself first is a must, the five 
don’ts of de-escalation, seven stages of an escalating event, how to 
read non-verbal clues, and how to quickly gain cooperation. 

Civic Center- Arlberg 2 

Human Trafficking 10:20 11:30 Around the country, and right here in Michigan, men, women and 
children are forced into prostitution, domestic servitude and other 

Civic Center- Matterhorn D 



labor for little or no pay. Our children are especially at risk, a 
staggering number of human trafficking cases involve the sexual 
exploitation of a child. The Michigan State police will hold a session 
to raise awareness, teach you what to look for and what to do if 
you suspect a passenger of needing help. 

Bus Evacuation 10:20 11:30 This session is a hands-on demonstration on what to do if your bus 
is on fire or experiencing heavy smoke. Learn how to navigate 
through the emergency and get all passengers and driver out safely. 

Civic Center- Matterhorn C 

Civilian Response to Active 
Shooter 

10:20 11:30 Learn what to do as a civilian if you were to encounter an active 
shooter inside the transit or on a bus. The Manistee County 
Sherriff’s office will walk you through these scenarios and teach you 
how to keep yourself and others safe. 

Civic Center- Arlberg 4 

REI Camera Systems: How to 
view, search, save and send 
video 

10:20 11:30 REI Camera System Technology Overview: Learn the basics on how 
to use REI’s Video Management Software (VMS). Tip and tricks will 
be shared and questions answered. 

Civic Center- Ramshead 

Lunch 11:50 01:15 Lunch Civic Center - Matterhorn A & B 
   Free Kid Activities Available 1:30-2:40, Join us for a fun time Mountain Grand Lodge- Geneva 
Accident Investigation for 
Drivers 

1:30 4:00 This class focuses on what to do if you get into an accident and 
what to take note of while you are waiting for the police to arrive. 

Clock Tower- Alpine 

PC Trans: Vehicle 
Maintenance and Inspections 

1:30 2:40 Learn all about alerts and reporting both with and without tablets. Mountain Grand Lodge- Vienna A 

Managing Stress 1:30 2:40 This course specifically looks at the dangers of stress and how to 
identify the warning signs. Informs participants on ways to battle 
driver and frontline employee stress, explores individual reactions 
to negative stress and its effects on physical and mental well-being. 

Civic Center- Arlberg 1 

What’s new in CDL 
Regulations: The New 
Diabetes Guidelines and 
Update on Sleep Apnea 
Guidelines 

1:30 2:40 This presentation will discuss the new guidelines regarding diabetes 
millitus in the CDL driver, specifically the use of insulin. This has 
impacted the waiver program for diabetes and places more 
responsibility on drivers and medical examiners. We will also review 
the existing sleep apnea guidelines. Sleep apnea is a prevalent 
health condition that affects many drivers and existing guidelines 
leave sleep test referral decisions to the medical examiner. We will 
discuss risk factors and medical decision making relative to sleep 
apnea and potential guideline chances on the horizon. Both of 
these health conditions require driver preparation before the CDL 
exam and we will discuss appropriate documentation that is 
needed to present at the physical. 

Civic Center- McLouth 



Passengers with Autism- 
Characteristics and 
Challenges 

1:30 2:40 This session will give an overview of the characteristics of autism 
and how these lead to challenging behaviors. It will provide 
suggestions of things that can be done to prevent problem 
behaviors and what to do to stop problem behaviors. It will also 
include voices from people with autism and their families. 

Civic Center- Victor 

Customer Service from the 
Inside Out- What Does 
Internal Customer Service 
Mean & How to Provide it 

1:30 2:40 Internal Customer Service, why? We all have a job description- does 
it say treat coworkers with respect, communicate, listen, strive for 
pleased customers? Probably the job description fails to address 
the area of Internal Customer Service. How do you feel when you 
are respected, listened to and communicated with? In this session 
we will explore the why and the positive outcomes when an 
emphasis is put on Internal Customer Service. 

Civic Center- Matterhorn C 

Defensive Driving 1:30 2:40 An entertaining and interactive approach to learn how to become a 
defensive driver and avoid distractions on the road. 

Civic Center- Arlberg 3 

Practical Technology 
Solutions for Public Transit 
*Supervisor Level Session* 

1:30 2:40 *Supervisor Level Session* Many transit agencies have a small 
technology budget and IT department, if they have one at all. So, 
how are you able to stay competitive and up to date? In this 
session, we’ll give practical examples of tools you can use, and ways 
to keep you up to date without a large IT staff or budget. We will 
share lots of examples of what others are doing in the industry and 
give examples of how you can start to implement a simple 
technology plan. 

Civic Center- Aurora 

Break (2:40 - 2:50) 

PCTrans: One-on-One 2:50 4:00 One-on-One consultations with a PCTrans expert to answer your 
specific questions. 

Mountain Grand Lodge- Vienna A 

Combating Fatigue 2:50 4:00 Discover new ways to combat fatigue and explore individual 
reactions to fatigue and its effect on physical and mental well-
being. 

Civic Center- Arlberg 1 

Verbal De-escalation 2:50 4:00 This class teaches the gentle art of persuasion to gain somebody’s 
compliance. This is done by using calm language, communication 
techniques and defusing or re-directing the emotional person with 
words. Verbal de-escalation teaches today’s workforce the value of 
having a relationship with co-workers and customers and the power 
of controlling the emotional person with words to quickly gain 
control of an explosive situation. In this training you will learn: you 
have a choice in conflict, managing yourself first is a must, the five 

Civic Center- Arlberg 2 



don’ts of de-escalation, seven stages of an escalating event, how to 
read non-verbal clues, and how to quickly gain cooperation. 

Human Trafficking 2:50 4:00 Around the country, and right here in Michigan, men, women and 
children are forced into prostitution, domestic servitude and other 
labor for little or no pay. Our children are especially at risk, a 
staggering number of human trafficking cases involve the sexual 
exploitation of a child. The Michigan State police will hold a session 
to raise awareness, teach you what to look for and what to do if 
you suspect a passenger of needing help. 

Civic Center- Matterhorn D 

Bus Evacuation 2:50 4:00 This session is a hands-on demonstration on what to do if your bus 
is on fire or experiencing heavy smoke. Learn how to navigate 
through the emergency and get all passengers and driver out safely. 

Civic Center- Matterhorn C 

     
Civilian Response to Active 
Shooter 

2:50 4:00 Learn what to do as a civilian if you were to encounter an active 
shooter inside the transit or on a bus. The Manistee County 
Sherriff’s office will walk you through these scenarios and teach you 
how to keep yourself and others safe. 

Civic Center- Arlberg 4 

REI Camera Systems: How 
Does this DVR and Camera 
Thing Work? 

2:50 4:00 Overview of REI Camera System Technology and New Product 
Overview: Learn how to program, configure, maintain and get the 
most out of your surveillance system. Bring your questions/issues 
to review.  

Civic Center- Ramshead 

Dinner and Entertainment 5:00 6:00 Dinner Civic Center - Matterhorn A,B,C,D 
Evening Entertainment: 
Dueling Pianos 

6:30 8:30 Who loves DUALING PIANOS? We have an entertaining night 
planned for you and your guests! These amazing musical 
preformers are here to make you smile with their interactive 
show. They travel all over the country with rave reviews and they 
are set to preform for all of you at Frontline this year. Don’t miss 
the show! 

Civic Center - Matterhorn A,B,C,D 

   Free Kid Activities Available 6:30-8:00, Join us for a fun time Civic Center- Ramshead & East Lobby 

-- Sunday, August 11, 2018 -- 

General Session 8:30 9:20 General Session for all attendees Civic Center - East/West Lobby & 
Matterhorn A,B,C,D 

Breakfast, Awards and 
Drawings 

9:20 11:30 Closing Session with Breakfast, Awards, and Prize Drawings Civic Center - East/West Lobby & 
Matterhorn A,B,C,D 



Thank you, Sponsors! 
 

             

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  


